g4 bi I €2... Repair Warranty Policy

1.0 General

This document details the limited warranty offered by Gables Engineering Inc. (“Gables™)
associated with the repair of products manufactured and repaired by Gables. Repair under
warranty does not renew or extend the standard manufacturing warranty, however, the original
manufacturing warranty remains in effect for the unused portion.

2.0 Limited Warranty

Gables warrants all repairs or modifications will be free from defects in design, material and
workmanship. This warranty covers repair of defects in design, material and workmanship and
applies only to products used under normal operating conditions.

2.1  Warranty Periods

2.1.1 LRU Repairs and modifications (excluding incandescent lamps) have a warranty period
of twelve (12) months of installation not to exceed eighteen (18) months from the date of
repair/modification.

2.1.2 Unrelated failures have a warranty period of one (1) month from date of installation not
to exceed three (3) months from the date of repair/modification.

2.1.3 Subassembly repairs (excluding incandescent lamps) have a warranty period of twelve
(12) months from the date of repair.

2.1.4 If an installation date is not provided, then the warranty expires twelve (12) months from
date of repair.

2.2  Limitation

2.2.1 Gables shall not be obligated or liable, for repair costs, under this warranty, for damage
due to, but not limited to:

2.2.1.1 Tampering

2.2.1.2 Misuse

2.2.1.3 Abuse

2.2.1.4 Neglect

2.2.1.5 Improper storage

2.2.1.6 Liquid spills

2.2.1.7 Improper repair

2.2.1.8 Improper installation/handling

2.2.1.9 Shelf life

2.2.2 Gables repair warranty does not cover removal and reinstallation (R & R) of the unit.

2.2.3 Warranty is applicable only if an effective repair was made and the unit was returned to a
serviceable condition.
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2.2.5

2.2.6

2.2.7

2.2.8

Gables is responsible only for rectifying the defect which caused the specified failure.
Gables will, however, take reasonable steps to identify other defects not identified by the
operator.

No Fault Found (NFF). Purchaser will be charged labor time for inspection, testing and
transportation of units returned to Gables for repair if the failure of the unit cannot be
confirmed. Gables does not reimburse for previous NFF’s or cannot duplicate.

Gables shall not be liable for consequential, incidental, or other type of damages resulting
from or caused by the use, operation, failure, malfunction or defect of any Gables
products covered by this warranty.

This warranty is in lieu of all other warranties, expressed or implied including the
warranty of fitness for a particular purpose.

Warranty does survive transfer of ownership on LRU’s but does not survive transfer of
ownership on component parts.
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